Q & A For Lenders

How does a lender enroll in the Iowa ELT program?
Lenders must first establish a relationship with an approved service provider for transmission of
all vehicle and title data. Once this relationship is established, each lender may enroll in the
Iowa ELT program by submitting a completed Iowa “Electronic Lien and Title (ELT) Lender
Application” form 411188, to the service provider who will then sign off and forward to the DOT’s
Office of Vehicle & Motor Carrier Services.

How long does it take to enroll in ELT?
The DOT’s Office of Vehicle & Motor Carrier Services will approve/deny the lender application
within five working days of receipt of the application. Notification of approval/denial will be made
via email. If approved, the ELT Identifier will be included with the email.

What are the costs for enrollment?
There are no costs to enroll with the Iowa DOT.

How does a lienholder request an ELT lien?
Once enrollment is complete, all liens noted in the ELT lienholders name going forward will be
ELT liens, provided that the assigned ELT Identifier is properly disclosed. The ELT Identifier
must be disclosed on one of three forms used in Iowa: the Iowa Application for Notation of
Security Interest, form 411046; the “Application for Certificate of Title and/or Registration”, form
411007; or the “Application for Certificate of Title and/or Registration for a Leased Vehicle” form
411179. Paper titles already held will only become electronic if requested by the lender via the
service provider.

How long will it take to receive confirmation that an ELT lien has been noted?
Lien notations are processed by the various county treasurers’ offices in Iowa, so the time
required to note a lien will depend on workload. Typical processing times are one week or less.
Once the county treasurer’s office has performed a transaction in which a lien is noted, it will be
communicated to the service provider by the next business day.

Once a lienholder is enrolled can they still receive paper titles?
By default, titles will be electronic once a lienholder is enrolled in the Iowa ELT program.
However, the lienholder may electronically request that a paper title be printed and mailed via
the service provider.

How long does it take to receive a paper title when requested?
Electronic requests to print titles are processed nightly and queued for printing by the county
treasurer. The time required to print and mail a paper title will vary depending on the workload in
each particular county. Typical processing times are one week or less.

What if a paper title is lost in the mail after release of the lien?
The owner to whom the documents were being sent may apply for reissuance without cost.

Can an ELT title be released outside of the ELT system?
Yes, but release of the lien would normally be accomplished electronically through the
authorized service provider. Lien release outside of the ELT system would be accomplished
using the “Cancellation of Security Interest” form #411168.

What does the lienholder do when an owner pays off a vehicle that is on an ELT title?
The lienholder will release the lien, electronically, according to the procedures provided by the
service provider. The service provider will electronically notify the DOT of release of the lien.

What does the lienholder do when an insurance company, bank, or other third party pays
off a vehicle that is on an ELT title?
The lienholder will release the lien, electronically, according to the procedures provided by the
service provider. The service provider will electronically notify the DOT of release of the lien.

What does the lienholder do when it is necessary to repossess a vehicle?
In Iowa, the lien on a repossessed vehicle should not be released by the lienholder. If the title
was an ELT title, the lienholder should request a paper title with the lien still noted. Conveyance
of ownership of a repossessed vehicle is accomplished by attaching a completing “Affidavit of
foreclosure Sale” form #411067 to the paper title.

Does the lienholder need to notify a borrower when a lien is released?
The lienholder may, but is not required to, notify the borrower of the lien release. The title will
remain electronic, without the lien, until the owner requests a title from their county treasurer.
This title will be provided at no cost.

For what vehicle types can an ELT title be issued?
The ELT process functions the same for all vehicles subject to issuance of an Iowa title for use
upon the roads. This includes cars, trucks, motorcycles, mopeds, motor homes, mobile homes,
travel trailers, and trailers over 2,000lbs empty weight. Boats, snowmobiles, and ATVs are NOT
subject to issuance of a title by DOT and are not eligible for ELT.

What information is maintained on an ELT title?
The ELT process maintains all of the same information on the DOT system as it does for paper
titles. This includes the date of perfection and date of release of a lien. Loan amounts are not
captured.

How often are ELT transactions processed?
Electronic transactions are processed nightly. Some transactions may require additional user
interaction.

If there is an issue with an ELT title, who should be contacted?
This would depend on the nature of the problem. Normally, first contact would be made with the
service provider to begin troubleshooting. If needed, the service provider will contact the DOT’s
IT department to resolve the issue.

If a lienholder receives an ELT title in error, what should be done?
The lien can be released electronically through the standard process.

