Position Description for the Iowa Account Manager

Iowa Account Manager – (1) 100% Dedicated Full Time Position

TMS Management Group, Inc. (“TMS”) is a national transportation management/brokerage firm specializing in administering Non-Emergency Transportation (NET) services. TMS and affiliated companies have provided coordinated transportation services since 1991, and during this time, the TMS principals perceived the need for a Client Sensitive, Agency Efficient, & Provider Friendly broker model for transportation services. As a result, TMS has fielded a formidable team of “hands–on” transportation professionals who have spent their careers steeped in all aspects of the non-emergency transportation industry.  

The TMS Iowa Account Manager provides the day-to-day general and operational management of the Statewide Medicaid Non-Emergency Transportation Brokerage contract. The Iowa Account Manager serves as chief liaison between TMS and the Iowa Medicaid Enterprise (IME). The Iowa Account Manager reports to the TMS President who is kept continuously apprised of project status. 

The Iowa Account Manager will perform the following duties:
· Serves as the IME’s point of contact through which the parties will communicate, resolve issues, and negotiate with regard to contract responsibilities. 
· Shall be available to meet monthly with IME staff, unless otherwise mutually agreed, to review and plan the Deliverables being provided under the contract.   During these meetings, a discussion of progress made by TMS in the performance of this contract will occur. 
· Ensures the supervision of TMS staff, subcontractors, and transportation vendors according to IME and TMS policy and contractual and regulatory requirements; provides review of disciplinary action including all terminations.
· Is responsible for the IME contract compliance including daily supervision of all project operations to ensure contract compliance. Oversees that all required contract reports are properly prepared and submitted in a timely fashion. Communicates openly and honestly with all IME personnel.
· Reviews all reports including reports of accidents or incidents and reports to TMS President and IME officials in this regard.
· Is responsible for fiscal planning and adherence to TMS and IME budgets. Prepares recommendations on capital expenditures.
· Is responsible for business planning activities. Creates and implements short-range and long-range business plans as related to this contract. Responsibilities include planning for growth, facilities modifications, computer systems integration, equipment acquisition, administrative procedure and processing modifications. Maintains working knowledge of volume statistics and takes action to adjust or reallocate resources as appropriate.
· Is responsible for management of transportation providers. Supervises the purchase of services from transportation vendors and ensures provider compliance with contractual and regulatory requirements.
· Represents TMS as official representative at all contract and consumer meetings.
· Provides interaction with the software vendor for problem resolution and installation of upgrades.
· Reviews all daily trip reservations batches. Resolves staffing problems or scheduling conflicts. Maintains knowledge of computer systems and settings, ensures computer liaison activities maintained with IME officials and transportation providers as appropriate.
· Provides front-line supervision for administrative staff.
· Provides complaint, suggestion, and comment supervision and resolution. 
· Oversees and/or prepares and reviews statistical and other reports.
· Maintain constant awareness and knowledge of transportation provider reimbursement rates and individual mileage reimbursements to keep costs as low as possible to ensure the program remains in budget.
 
Position is Open Until Filled
Location:  Des Moines, Iowa
Salary:  Negotiable

Send your resume to:  
Nick Cambas at nick.cambas@tmsmg.com.
