LOCAL PRIVATE SECTOR PROTEST/APPEAL PROCEDURES

Private for-profit providers of transportation services who are not satisfied with the

private sector initiatives made by (name of transit system) shall have the opportunity for verbal discussion of complaints with the (name of transit manager) at any time.

Disposition of these informal complaints/comments shall be at the discretion of the (name of transit manager) and no specific record of these complaints/comments need be

made.

Private-for-profit providers of transportation services may also file formal protests

regarding the activities of the (name of transit system) in relation to FTA’s private

sector initiatives requirements. Such formal protests shall be in writing, addressed to

(name of transit manager, address) and clearly identified as a "Private Sector Initiatives

Protest". The (name of transit system) shall issue a decision on the protest, in writing,

within 20 working days of the receipt of the written protest. Such decision shall state the reasons for the decision. In every case, the private-for-profit provider must be notified in writing that an appeal of the decision may be made to the Iowa Department of Transportation, Office of Public Transit. The appeal must be filed within 10 days of

notification to: Office of Public Transit, 800 Lincoln Way, Ames, IA 50010.
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STATE PRIVATE SECTOR PROTEST/APPEAL PROCEDURES

Private-for-profit providers of transportation services who have protested private sector

initiatives issues at the local level and who feel that the local decisions on their protests

were not made in compliance with the local protest procedure or that specific features of the FTA private sector initiatives requirement were not met, may file written appeals with the Iowa Department of Transportation, Office of Public Transit within 10 working days after receiving the written decision of the local transit system on the protest(s). Appeals shall be clearly marked "Private Sector Protest Appeal".

The Office of Public Transit may, at its discretion, meet with either party in the appeal,

with both parties, or with other parties in order to clarify the issues involved in the

appeal. The Office of Public Transit shall issue a written decision on the appeal within 25 working days of receiving the written appeal. The decision of the Office of Public Transit shall relate to whether the local system followed correct procedures with regard to the private sector initiatives process and the protest process. In no case shall the office become involved in local policy decisions as to who should actually provide publicly funded mass transit services.

In some cases, it is possible that there might be private sector initiatives operational

questions that are statewide in nature rather than related to local activities. In these cases, a private-for-profit provider of transportation services may file a written protest directly with the Iowa Department of Transportation, Office of Public Transit. Any such protests must be clearly marked "Private Sector Initiatives Protest". Protests received by the Office of Public Transit shall be screened to ensure they address state level issues. Any appeals received that address local activities rather than state level issues, will be returned to the protester with instructions to follow local protest procedures with the affected local system or systems. For those protests found to address state level private sector issues, the Office of Public Transit shall issue a written decision with 20 working days. 

All appeals or protests directed to the Office of Public Transit should be sent to:

Iowa Department of Transportation

Office of Public Transit – Private Sector Initiatives Appeal

800 Lincoln Way

Ames, IA 50010
