Certification of Equal Access For Persons with Disabilities
 

(Required before purchase of vehicle without access features required in 49 CFR part 38)

 

I hereby certify, that when viewed in its entirety, the demand-responsive passenger transportation program of __________________________________ provides disabled persons with access equal to that afforded to any other persons in terms of the following criteria.

 

1)  Response time;

2)  Fares;

3)  Geographic area of service;

4)  Hours and days of service;

5)  Restrictions based on trip purpose;

6)  Availability of information and reservations capabilities; and

7)  Constraints on capacity or service availability.

 

 

Certified this _______________ day of _____________________________, ________.

 

 

________________________________________________________________________

(Signature)
 

 

 

________________________________________________________________________
(Typed/Printed Name)
 

 

 

________________________________________________________________________
(Title)
 

Please complete the ADA Needs Analysis for Demand Responsive Public Transit information and submit it with the Consolidated Transit Funding Application.

 

ADA Needs Analysis for Demand Responsive Public Transit
 


The ADA requires demand-responsive public transit systems to provide program accessibility for persons with disabilities.  Such features and services of your transit system must be provided in the most integrated manner possible.  Unlike fixed-route systems, a demand-responsive system is not required to buy only accessible vehicles, but may purchase non-accessible transit vehicles once it has reached the point where it can assure that an individual with a disability calling in for service on any part of the system can be transported via an accessible vehicle as quickly as a non-disabled person requesting service in the same area.  Trip purpose restrictions, advance reservations requirements, etc. are allowable so long as they do not impact disabled persons any differently than they do others.

 


Although the vehicle accessibility standards are probably the most noticeable of the ADA access requirements, for the demand-responsive system access to the ride-request/dispatch function is every bit as critical and must be considered a priority in programming.  An analysis should be completed documenting how ride requests/reservations are handled for all parts of the public transit system.  (For brokered systems such an analysis must cover all vehicles purchased with U.S. DOT funding plus any other vehicles for which statistics are counted for funding purposes).  In each case, access to phone-in facilities must be provided for hearing impaired persons and access to face-to-face reservation facilities must be provided for persons with mobility impairments, whether these requirements are currently met and, if not, how they will be met in the future—including a listing of any capital improvements needed to accomplish that.  (It may not always be necessary for the transit system to own its own telephone equipment for hearing impaired persons, but arrangements must be made which do not involve considerably more effort.)

 


Access to system information is also a critical need under ADA.  Any alternate phone number(s) for hearing disabled persons must be prominently featured in system literature.  All literature must also be available in Braille or taped cassette formats for visually impaired persons.  (Remember that all system services must be described in system literature and that such literature must include the information that these services are open to the public, including persons with disabilities, without discrimination).

 


Outlets for ticket/pass sales or locations for obtaining eligibility identification cards must be accessible to all persons with disabilities.  The analysis should identify any such outlets/locations for the system.  For each, an assessment should be made of whether it is currently accessible or, if not, what will need to be done to provide access.  (Remember that sometimes it is more sensible to change the location than to do any kind of major retrofitting of a facility.)

 


Access to public transit vehicles by disabled persons is the heart of the ADA’s transportation title.  As mentioned earlier, fixed-route transit systems must buy only vehicles that are accessible to persons with a wide array of disabilities that would prevent their usage of today’s (or yesterday’s) “standard buses.”  Demand-responsive transit systems must also buy only accessible vehicles, unless they can already provide accessible service to any disabled person requesting to ride on any part of the system just as quickly as a non-disabled person.

 

 


At first reading this would appear to have little impact on Iowa’s demand-responsive public transit systems since most have had significant numbers of “lift-equipped” vehicles in their fleets to carry persons in wheelchairs.  The ADA rules, however, set a higher standard of accessibility which most existing vehicles do not meet.  Under ADA, to be considered accessible vehicles must have longer platforms on their lifts so that they can carry the popular three-wheel scooter mobility devices as well as traditional wheelchairs.  They must have a double handrail on the lifts to carry persons unable to comfortably climb stairs, but not yet using a wheelchair.  They must transport the mobility devices in a forward or rearward facing orientation, instead of the more dangerous but cheaper side-facing positions, and the securement systems used must provide better protection than most of those currently in use.  They must also allow either 56 or 68 inches of headroom from the lift to the securement location.  There are also other minor new requirements.

 


The first step in analyzing whether vehicles to be purchased by a demand-responsive transit provider must be accessible is to evaluate the existing fleet.  How many existing vehicles meet the accessibility standards?  Are there any others, which can with only minor changes be brought into compliance?


Next the various services provided under the auspices of the system should be examined.  In each case an assessment should be made whether the service is currently provided with an accessible vehicle and if it is not, whether there is some other accessible vehicle available to provide the service if someone in a scooter, for instance, might request a ride.  The assessment may involve programming a retrofit of existing vehicles to meet the accessibility standard, but prior to the system programming purchase of any non-accessible vehicles.  The assessment should document the way by which the system is able to respond to a request for accessible transportation on any of its services in a way that matches the response time for non-disabled ride requests.

 


Other facets of the transit program are also affected by ADA.  All transit board meetings, advisory meetings, planning meetings, etc. are required to be open to the public.  The meeting locations must be fully accessible to persons with disabilities.  Such access must include access to water fountains, rest rooms, vending machines or other amenities available to others involved in the meeting.  As with other functions such as ticket sales, etc., the remedy need not involve changes to the current site, but could instead merely involve scheduling the meetings at a different location where accessibility features are available.  Thought should also be given to scheduling meetings when accessible transit service is available or providing special service for persons wishing to attend the meetings.

 


Even once all transit functions, which involve interfacing with the public, are made accessible to persons with disabilities there may still remain workplace accessibility concerns under ADA.  This might be especially true if some of the public functions have been made accessible by relocating them to a different site.  Workplace accessibility for both office and garage facilities becomes a factor if any new construction, additions or modifications are anticipated.  The new areas must be designed for full accessibility and with additions or modifications, to the extent that cost is not disproportionate to the overall project total.  It is required that restrooms, drinking fountains, etc. serving the new or remodeled areas must also be made accessible.  Even in the absence of any planned additions or remodeling, the employment provisions of ADA require that reasonable accommodations be made in existing work sites to allow a qualified employment candidate with disability to access the workplace and perform their job duties.

 

Access to Vehicle Dispatch/Ride Reservations
What arrangements have been made to allow access to dispatch service by persons with hearing  impairments?  (Examples: equipping dispatch with TDD, having calls relayed by other agency with TDD, etc.)

 

 

 

 

 

Do the above-described arrangements cover all transportation services provided as part of the transit program and do they avoid imposing any greater cost or inconvenience on such disabled persons than on other riders?  (i.e.: toll call vs. Toll free or shorter hours).

 

 

 

 

 

Are these arrangements prominently publicized in all system literature or media advertising?

 

 

 

 

 

Describe any special outreach which been conducted to inform hearing-impaired persons of this access to the dispatch function.

 

 

 

 

 

 

 

Access to System Information
What efforts have been undertaken to make system information (such as brochures, schedules, etc.) accessible to persons with visual impairments?  (Examples: audiotape version available, Braille version available, large print version available)

 

 

 

Does all literature/advertising include information that all services are open to the general public, including persons with disabilities?
 

 

 

 

Describe any special outreach that has been conducted to inform various segments of the disabilities community of service accessibility.

 

Access to ticket/token/pass/ID outlets

If your system allows or requires users to pay fares or obtain ID’s at any location other than aboard a transit vehicle, describe each such location, what function it is used for, and whether the site itself is accessible to persons with disabilities as well as whether any public restrooms, drinking fountains, etc. serving the site are accessible.










Public
Public


Transit
Site
Amenities
Amenities

Location
Function(s)
Accessible
Available
Accessible
 

 

 

 

Fleet Accessibility
List all passenger vehicles in public transit fleet including both vehicles bought with state or federal transit funds and vehicles bought with any other funds which are used to provide services counted toward public transit formula funding.  For each, list ID# and length, then indicate whether the vehicle meets the various ADA standards for accessibility.  (see Appendix M in your Agreement Binder)

 

Fleet ID#

Vehicle Length

ADA Lift

ADA Ramp

ADA Headroom

ADA Securement locations

ADA Securement systems

ADA Lighting

ADA Priority seating

ADA Handrails

 

Service Accessibility
List each distinct service provided by the public transit program (i.e.: all services performed by vehicle listed previously).  This should include a separate listing for each contract and, if a contract involves different services provided by different vehicles or covers different service areas serviced by different vehicles, these should be broken out.  For each service element listed, indicate whether it is currently provided by an existing ADA accessible vehicle.  For each service element that is not served by an ADA accessible vehicle, indicate, if possible, how you would be able to respond to a request to carry a 48" long scooter, or an individual with a walker needing lift assistance, on such service with a response time and fare matching those available for current riders.

 


Accessible
Means for

Service
Vehicle
Providing Access
 

 

Transit Meeting Access

List all meetings relating to the transit program such as board meetings, transit advisory meetings, planning advisory meetings, budget meetings, public hearings, etc. and their normal location.  For each location, note whether the site itself is accessible to persons with disabilities and whether any amenities (restrooms, drinking fountains, vending areas, etc.) available to persons attending the meetings at the site are accessible.

 



Accessible
Accessible

Meeting
Location
Site
Amenities

 

 

 

 

 

Access to Workplace

List all locations where persons involved in any aspects of providing the transportation services listed previously work.  This would include administrative offices, dispatching areas, driver staging areas, vehicle maintenance areas, purchasing offices, coordinator or outreach offices if supported by transit , etc.  For each note whether the persons working at this site are employees of the transit system or employees of subcontractors, then note whether the site is accessible to persons with disabilities and whether the amenities available at the site for people working there are accessible.

 


System Employees
Site
Amenities

Worksite
or contractors
Accessible
Accessible
 

 

