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Motor Vehicle Division Policy Memo # 16-03
Veteran Designation

DATE: July 19, 2016
FROM: Melissa Spiegel, Director, Office of Driver Services
TO: All Driver’s Services staff, lowa County Treasurers and County Treasurers’ staff that issue driver’s licenses.

SUBJECT

This policy memo explains legislation passed in 2016 (SF 2187) that allows customers to add the veteran
designation to their DL or ID card by presenting a DD 214 (Certificate of Release or Discharge from Active Duty
from the Department of Defense) directly to a DL issuance location, without first going to their county Veterans
Affairs office for authorization and approval of the lowa DOT application form.

EXPLANATION

In 2016, state legislation amended lowa Code section 321.189, “Driver’s license, content,” to streamline the
process of obtaining a designation of veteran on a DL or ID card. This legislation is effective July 1, 2016;
however, to assure we had time for everyone to understand the requirements for this new process, we will
not begin to directly accept DD 214s until August 1, 2016.

Currently, to obtain a DL or ID card with a veteran designation, a customer must submit a form to the DOT that
was completed by a designee of the lowa Department of Veterans Affairs (IDVA). This current process will
remain an option for customers. However, beginning August 1, 2016, a customer may also obtain a veteran
designation on their DL or ID card if they present a DD form 214 (DD 214) directly to the DOT that indicates they
served active duty, and they were honorably discharged. The legislation also directs the DOT, upon issuance of a
DL or ID card with a veteran designation, to notify the County Commission of Veterans Affairs in the individual’s
county so that the commission may initiate contact with the customer.

LINK TO LEGISLATION

lowa Acts, 2016, Senate File 2187:
https://www.legis.iowa.gov/docs/publications/LGE/86/Attachments/SF2187 Govletter.pdf

HELPFUL QUESTIONS AND ANSWERS
The following questions and answers provide additional information that will be helpful to you and to
customers.

HOW MAY AN INDIVIDUAL OBTAIN A VETERAN DESIGNATION?
Honorably discharged veterans may obtain a veteran designation on their DL or ID card in either of the
following ways:



e Present a copy of their DD 214 or other required documentation to their county Veterans
Affairs office to confirm veteran status and present a completed lowa DOT application form
to any driver’s license location. (This is the process that existed before the 2016 legislation,
and it remains an option.)

e Present a copy of their DD 214 that meets all the required criteria indicating they served
active duty, and they were honorably discharged, directly to a driver’s license location. (This
is the new option established by the 2016 legislation.)

This memo focuses on the process we follow when an individual presents a DD 214 directly to a driver’s
license location to determine whether the individual is eligible for a veteran designation on their DL or
ID card.

WHO IS ELIGIBLE FOR A VETERAN DESIGNATION?
To be eligible to receive a veteran designation on a DL or ID card, the customer must have a valid DD 214
that:

1. Shows they served active duty, and
2. Shows they were honorably discharged.

Eligible veterans may have been members of the Armed Forces or the National Guard or Reserves.

e Armed Forces (Active component members): The customer is eligible for a veteran designation
if they have served active duty other than training in one of the following five armed forces for
any period of time:

o Army

0 Air Force

0 Navy

0 Marine Corp
0 Coast Guard

and their Character of Service at discharge was “Honorable” or at least “Under Honorable
Conditions.”

e National Guard or Reserves (Reserve component members): The customer is eligible for a
veteran designation if they have served for at least a minimum aggregate (total) of 90 days of
active duty other than training with a Character of Service at discharge of “Honorable” or at
least “Under Honorable Conditions.” This includes customers who were mobilized for federal
active duty in support of military campaigns such as Operation Enduring Freedom.

O Note: National Guard or Reserve members normally serve in an inactive duty status
unless they are mobilized for federal active duty.

O Note: National Guard or National Reserve members who do not have a DD 214 that
shows they served active duty may still be eligible for a veteran designation if they have
served in the National Guard or National Reserves in inactive duty status for more than
20 years. However, you cannot approve a customer that is in this circumstance for a



veteran designation, as section 321.189 only allows us to approve a veteran designation
when the individual has a DD 214 that shows the customer served active duty and was
honorably discharged. Customers in this circumstance should be referred to their
county Veterans Affairs office.

You can determine whether a customer served active duty and was honorably discharged by examining

specific entries of the DD 214, and it’s important to do so carefully to make sure we approve only

persons that are eligible for the veteran designation. The following explains the entries you should look

for, and explains how that differs for members of the Armed Forces and members of the National Guard
or Reserves.

WHAT SPECIFIC ENTRIES SHOULD | REVIEW ON THE DD 214 PRESENTED BY A MEMBER OF THE ARMED
FORCES?
When you review a DD 214, you should confirm the following three things:

1. The name and date of birth listed on the customer’s DD 214 matches the name and date of birth
shown in our records;

The DD 214 shows the customer served active duty, and;

3. The DD 214 shows the customer was honorably discharged.

The following explains how to determine each of these things.

1. “Name” and “Date of Birth”: Every DD 214 will list the name and date of birth of the person to
whom it was issued. This is what you should look for when you review the name and date of birth:

The name and date of birth on the DD 214 should match the name and date of birth on the
customer’s current DL or ID card (or, if a new issuance, on the identity documents the customer
has presented).

If the name on the DD 214 differs from what’s listed on their DL or ID card and they already have
a customer record, check their customer record in ARTS to determine if the name on their DD
214 matches a previous name in our records. If you are unable to match their name with a
previous name, ask to see an official document identifying the name change, such as a marriage
certificate, divorce decree or other court order.

If the customer’s name does not match a previous name in our records and the customer is
unable to provide proof of name change, you cannot issue the DL or ID card with a veteran
designation until they either provide a corrected DD 214 or the official documents that connect
the name listed on the DD 214 to their current name. However, you may refer the customer to
their county Veterans Affairs office who may be able to assist them.

If the date of birth on the DD 214 differs from what'’s listed on their DL or ID card or from the
identity documents presented, follow the same procedure to document the change of date of
birth from what is listed on the DD 214 to what is listed on their current DL or ID card or the
identity documents presented (or vice versa). In this instance the official document you will
want to see is an official amended birth record. Again, if the date of birth does not match and
the customer is unable to provide proof of change of date of birth, you cannot issue a DL or ID



card with the veteran designation until they either provide a corrected DD 214 or official proof
of the change. This is another instance in which it may be helpful to refer them to their county
Veterans Affairs office.

2. Active Duty: You will need to review the following entries to determine whether the customer
served in active duty:
e “Department, Component and Branch;”
e “Date of Entry or Inducted” and “Date of Transfer or Discharge or Separation” (on some
older forms this information will be listed under “Record of Service”); and
e “Type of Separation.”

The following explains what to look for in each of these entries.

“Department, Component and Branch”. This entry will tell you what branch of armed forces the
customer served in or whether the customer served in the National Guard or Reserves. The
following are the typical designations identified in this entry for the Armed Forces:

e Army/RA
e Air Force/Reg AF
e Navy/USN

e  Marine Corp/USMC
e Coast Guard/USCG

Note: This field in important for determining active duty service. Any period of service in one of the
Armed Forces counts as active duty.

If the customer served in the National Guard or Reserves, the “Department, Component and
Branch,” entry will have different entries. The following are the typical designations in this entry for
National Guard or Reserves:

e Army/ARNG (Army National Guard)

e Air Force/ANG (Air National Guard)

e Army/USAR (US Army Reserves)

e Marine Corp/USMCR or USMCR-KM (US Marine Corp Reserves)
e Navy/USNR (US Navy Reserves)

e Air Force/USAFR (US Air Force Reserves)

e Coast Guard/USGCR (US Coast Guard Reserves)

If you see any of these entries, refer to the process for National Guard or Reserve members
discussed below. It’'s important to pay attention to this, because different active duty requirements
apply to National Guard or Reserve members.



“Date of Entry or Inducted” and “Date of Transfer or Separation.” You should review these entries
together. Any period of service in one of the Armed Forces reflected between these date (even one
day) counts as active duty for a member of the Armed Forces.

In some cases you may need to review “Record of Service” or “Statement of Service”:

e Older versions of the DD 214 may contain entry and separation dates in this entry. Again, for
Armed Forces members, any period of service counts as active duty.

e These entries list net service years, months and days of active service for current period of
service.

e They may also list previous service and types of service.

e Early DD 214 forms (i.e., World War Il) may not have this information in one location on the
form. The entry and separation dates may be in separate entries on different parts of the
form. It may also list previous service and indicate the types of services, i.e., Total Prior
Active Duty, Inactive Service and Foreign or Sea Duty.

“Type of Separation.” This entry is important because it may indicate the customer’s active duty
was for training, which means the individual is not eligible for a veteran designation. This entry may
include the following:

e Retirement

e Transfer to Organization (i.e., USAR/Marine Corp Reserves)
e Release from Active Duty

e Expiration Term of Service

e Discharge

All of these are acceptable entries. However, if the “Type of Separation” entry contains any of the
following entries:

e “Release from Active Duty Training;”
e ‘“Release from ADT;”

e “ADT)”

e “ACDUTRA;” or

e “Release from ACDUTRA”

it indicates the customer’s active duty was for training, which means the customer did not
demonstrate active duty and is not eligible for a veteran designation.

Honorably discharged: To determine whether the customer was honorably discharged, you must
review the “Character of Services” entry. The individual will be eligible for the veteran designation
only if this entry on the form displays one of the following characters of service:

e Honorable

e Under Honorable Conditions (General)

e General Under Honorable Conditions



e General or Under Honorable Conditions

If any other character of service is listed in this entry, the customer has not demonstrated honorable
discharge and is not eligible for a veteran designation.

HOW IS THE REVIEW PROCESS AND ELIGBILITY CRITERIA DIFFERENT FOR NATIONAL GUARD OR
RESERVE MEMBERS?
The basic eligibility requirements for National Guard or Reserve members are the same -- to receive a

veteran designation on a DL or ID card by presenting a DD 214 directly to staff at an issuance location

and without going to a county Veterans Affairs office, the customer must have a valid DD 214 that:

1.
2.

Shows they served active duty, and
Shows they were honorably discharged.

The key difference is in the active duty determination —armed forces members are eligible if they

demonstrate active duty status for any period of time, but National Guard or Reserve members are

eligible only if they demonstrate they were in active duty status for at least a minimum aggregate (total)

of 90 days for a purpose other than active duty training. (Active duty training is explained in more detail

below.) Again, if the customer was a National Guard or Reserves member, the “Department,

Component and Branch” entry will typically have one of the following entries:

e Army/ARNG (Army National Guard)

e Air Force/ANG (Air National Guard)

e Army/USAR (US Army Reserves)

e Marine Corp/USMCR or USMCR-KM (US Marine Corp Reserves)
e Navy/USNR (US Navy Reserves)

e Air Force/USAFR (US Air Force Reserves)

e Coast Guard/USGCR (US Coast Guard Reserves)

The basic review process is the same as for armed forces members listed above — when you review the

DD 214, confirm the following three things:

1.

The name and date of birth listed on the customer’s DD 214 matches the name and date of birth
shown in our records;

The DD 214 shows that the individual served active duty, and;

The DD 214 shows the individual was honorably discharged.

However, when you determine whether the customer served in active duty, you must make sure the

DD 214 shows the customer served 90 or more aggregate days of active duty service for purposes

other than training. This requires that you look at the following entries:

e “Date of Entry or Inducted” and “Date of Transfer or Discharge or Separation” (on some older
forms this information will be listed under “Record of Service”); and
e “Type of Separation”:



The following explains what you should look for in these entries when considering an application by a
member of the National Guard or Reserves.

“Date of Entry or Inducted” and “Date of Transfer or Separation.” You should review these entries
together. For National Guard or Reserve members, they must show 90 or more aggregate (total) days of
active duty service, other than training, between these inclusive dates. If they do not, the customer has
not demonstrated active duty and is not eligible for a veterans designation.

Again, on some older versions of the DD 214 you will need to review “Record of Service” or “Statement
of Service” to find entry and separation dates. Keep in mind, the entry and separation dates are
important in determining whether a National Guard or Reserve member served at least 90 days
aggregate(total) active duty service.

“Type of Separation.” Again, this entry is important because it may indicate the customer’s active duty
was for training. Asis required for members of the Armed Forces, this entry may not include any of the
following entries:

e “Release from Active Duty Training;”
o “Release from ADT;”

e “ADT}”

e “ACDUTRA;” or

e “Release from ACDUTRA.”

Again, these entries indicate the customer’s active duty was for training, which means the customer did
not demonstrate active duty and is not eligible for a veteran designation.

WHAT WILL HELP ME DETERMINE IF THE DD 214 IS AUTHENTIC?
As with all documents we review for identification purposes, it is important to consider the authenticity
of the document.

e The DD 214 should be one form, not parts of two or more documents copied together to make
one form.

e Entries on the form should be type-written, of the same font and darkness with the print
uniform unless the form is faded through re-copying.

e Typed entries should not be hand-written over with ink or pencil to darken or correct entries
such as name, SSN, service number, character of service, statement/record of service entries.
This can void the form for use in filing for benefits and the veteran designation is considered a
benefit.

Note: There have been 12-15 different formats of the DD 214 since 1950.

WHEN SHOULD | REFER THE CUSTOMER TO VETERANS AFFAIRS?
In the following situations, the customer may need to go to the IDVA or county Veterans Affairs office to
clarify whether a veteran designation should be granted:



e [fitis unclear from the DD 214 whether the customer served active duty, or whether the
customer was honorably discharged.

e [fthereis doubt as to the validity or authenticity of any of the information contained on the DD
214,

e |f the “Type of Separation” for National Guard and Reserve member indicates “Release from
Active Duty Training,” “Release from ADT,” “ADT” or “Release from ACDUTRA.” This is because
Active Duty Training (ACDUTRA) does not meet the criteria for issuance of the veteran
designation on a DL or ID card.

e If the customer has been released from active duty due to injury.

In these situations, please refer to your supervisor who may refer the customer to the IDVA or the
county Veterans Affairs office.

WHEN | ISSUE A LICENSE WITH A VETERAN DESIGNATION, DO | NEED TO CALL OR EMAIL THE
VETERANS AFFAIRS OFFICE?

No. We are currently in discussions regarding the best way to communicate to the county Veterans
Affairs offices when the DOT issues a driver’s license or identification card with a veteran designation,
but ultimately that communication will be automated on a regular basis, and you do not have to
communicate that on a case-by-case basis.

WHAT IF A CUSTOMER CLAIMS TO HAVE VETERAN STATUS, BUT DOES NOT HAVE A DD 214?

Please refer the customer to their county Veterans Affairs office. As noted above, a customer may still
be eligible for a veteran designation if they have served more than 20 years in the National Guard or
National Reserves in inactive duty status; however, customers in that circumstance will not have a DD
214 and lowa law (section 321.189 of the lowa Code) only allows the lowa DOT to consider a DD 214 to
determine whether a veteran designation should be granted.

ARE THERE ANY EXAMPLES OF THE DD 214?
Yes. An Appendix with examples is attached to this policy memo.

WHAT IS ACTIVE DUTY TRAINING?

All members of the active and reserve components are required to attend an initial active duty training
period, also known as basic training. Active duty members are then transferred to an active duty unit.
Reserve component members are released from active duty training and transferred back to their
National Guard or Reserves unit to finish serving the rest of their contract, which usually consists of
weekend drills and annual training.

The release from active duty and transfer is done by the DD 214. The form will show their period of
active duty service generally less than six months, successful completion usually shows “Honorable”
service, but the type of separation will state “Release from Active Duty Training”, “Release from ADT”,
“ADT”, “ACDUTRA” or “Release from ACDUTRA"”. Again service for active duty training does not meet
the criteria for obtaining a veteran designation.



WHAT IF WE DENY AN APPLICATION FOR A VETERAN DESIGNATION BUT THE PERSON OBTAINS
APPROVAL FOR THE DESIGNATION FROM A COUNTY VETERANS AFFAIRS OFFICE?

If we deny application for a veteran designation but the customer goes to a county Veterans Affairs
office and obtains approval, as shown by a properly completed lowa DOT application form executed by a
county Veterans Affairs officer, we will accept the application form and issue a DL or ID card with the
veteran designation. The IDVA and the county Veterans Affairs officers remain the ultimate authority on
determination of veteran status and we will abide by their determination. As with any document,
however, you should review it to make sure it is properly executed and authentic and has not been
altered or falsified, and if there is any question in that regard you should refer it to your supervisor for
consultation with the county Veterans Affairs office.

WHAT IF WE APPROVE AN APPLICATION FOR A VETERAN DESIGNATION BUT THE IDVA INDICATES THE
CUSTOMER WAS NOT ELIGIBLE?

If we approve an application for a veteran designation but the IDVA indicates the approval was in error
and the customer was not eligible for the designation, we will cancel the DL or ID card issued with the
veteran designation and issue a duplicate DL or ID card without the designation at no charge to the
customer (provided the error was not the result of fraud on the part of the customer). Again, the IDVA
and the county Veterans Affairs officers remain the ultimate authority on determination of veteran
status and we will abide by their determination.

IS THERE ANY CHANGE IN THE FEE FOR ADDING A VETERAN DESIGNATION?

No. As before, there is no specific fee associated with the veteran designation. If the customer adds the
designation as part of a new issuance, a renewal, or another duplicate transaction, the only fee is the
fee typically associated with that transaction. If the customer obtains a duplicate for the specific and
sole purpose of adding the veteran designation, the fee is the usual fee for a duplicate card, which is
$10.



Appendix A Example #1

[ Served Armed Forces—Army] DD 214
CAUTION: NOT TO BE USED FOR THIS 1S AN IMPORTANT RECORD. ANY ALTERATIONS IN SHADED AREAS
IDENTIFICATION PURPOSES SAFEGUARDIT. RENDER FORM VOID

CERTIFICATE OF RELEASE OR DISCHARGE FROM ACTIVE DUTY
This Report Sontains Infermation Subject to the Privacy Act of 1974, As Amended

-1\2. DEPARTMENT, COMPONENT AND BRANCH
MY/RA

5. DATE OF BIRTH (YYYYMMDD] | 6. RESERVE OBLIGATION TERMINATION DATE
128680618 (ryyvimony 00000000

PL C OF ENTRY ENTO ACTIVE DUTY b. HOME OF RECORD AT TIME OF ENTRY (City and stafe, or complete address if known)

7a,
WEST DES MOINES, I0OWA

8a. LAST DUTY ASSIGNMENT AND MAJOR COMMAND h. STATION WHERE SEPARATED

0566MDMEDECAL CO FC FORT HOOD TC, TX 76544-5056
9, COMMAND TO WHICH TRANSFERRED 10. SGLI COVERAGEI [ NONE

N/A —AMOUNT; § 400, 000.00

11. PRIMARY SPECIALTY (List nurber, tifle and years and monihs in 12. RECORD OF SERVICE YEAR(S) | MONTH(S}| DA
speclalty. List additional specially numbers and tifles Involving periodg of a. DATE ENTERED AD THIS PERIOD |- 200! =
alog fatn b. SEFARATION DATE THIS PERIOD

68W20 HEALTH CARE SPECIALIS - 4 YRS 1 MOS 3 ERVICE THIS PERID

//31B20 MILITARY POLICE - 7 YRS 5 MOS// :

NOTHING FOLLOWS d. TOTAL PRIOR ACTIVE SERVICE

e, TOTAL PRIOR INACTIVE SERVICE
f. FOREIGN SERVICE
g. SEA SERVICE
h.INITIAL ENTRY TRAINING
I. EFFEGTIVE DATE OF PAY GRADE [ .

13. DECORATIONS, MEDALS, BADGES, CITATIONS AND CAMPAIGN | 14, MILITARY EDUCATION (Coursa ﬁt!e number of weeks, and month and

RIBBONS AWARDED OR AUTHORIZED (A/ pericds of service) year completed)
IRAQ CAMPAIGN MEDAL W/ TWO CBMPAIGN STARS ACE AMMUNITION HANDLER, 1 WEEK, 2012//HEALTH
/ /BRMY COMMENDATION MEDAL (2ND AWARD) //ARMY [CARE SPECIALIST, 16 WEEKS, 2010//MASTER
ACHIEVEMENT MEDAL (2ND AWARD) //MERITORIQUS DRIVER TRAINER, 1 WEEK, 2012//WARRIOR
UNIT COMMENDATION//ARMY GOOD CONDUCT MEDAL LEADER CRS, 2 WEEKS, 2011//NOTHING FOLLOWS
{2ND AWARD)//NATIONAL DEFENSE SERVICE MEDAL
//GLOBAL WAR ON TERRORISM SERVICE MEDAL//
KOREA DEFENSE SERVICE//CONT IN BLOCK 18

Entry & Separation dates |

15a, COMMISSIONED THROUGH SERVICE ACADEMY , YES| X | NO
b. COMMISSIONED THROUGH ROTC SCHOLARSHIP (10 USC Sac. 2167b) vES| X | NO
¢. ENLISTED UNDER LOAN REPAYMENT PROGRAM (10 USC Chap. 109) {if Yes, years of commitment: NA } YEs| X | NO
16.- DAYS AGCRUED LEAVE | 47, MEMBER WAS PROVIDED COMPLETE DENTAL EXAMINATION AND ALL APPROPRIATE | YES | NO
PAID15.5 DENTAL SERVICES AND TREATMENT WITHIN 90 DAYS PRIOR TO SEPARATION
18, REMARKS //////////////////////////i'/' Frf ////////H/////////’///!//////////////[///7///////////////’ ////
IMMEDIAT HIS. PERIOD 080 130926,

20140814/ /SERVED 1N A DESIGNATED IMTviINENT DANGER PAY ARE:A/ /SERVICE IN-TRAD ‘
20080110-20090318/ /SEPARATION PAY -- §13588. 70//BLOCK. 1:. OTHER ‘NAME(§). OF RECORD: DENNIS,
JUSTIN LYNN//MEMBER HAS COMPLETED 'F //MEMBER 1S ENTITLED TO- HALF
INVOLUNTARY SEPARATION PAY//CONT FRGM BLOCK: {MEDALY /NON® COMMT; OFFICER ="

PROFESSIONAL DEVELOPMENT RIBBON/ /Al SERVIQ_ RIBBON/ /QVERSEAS“ ERVICE RIBEON' (2ND -
ANARD)//DRIVER AND:MECHANIC . BADGE: CLAS _//NOTHING FQ

fiNo

{WASHINGTON, =] 8
21 a, MEMBER SiGNATURE
ED BY:

b DAIE B
(YYYYMMDD)
,;20140815

5 TVPEOF SEPARATION -

DISCHARGE = * | : HONORABLE o Miae ;
25. SEPARATION AUTHORITY . T | SEPARATLNCODE — T27 REENTRY CODE _
AR 635-200, CHAP 18 e, s SR o : Py B _

28. NARRATIVE REASON FOR SEPARATION
WEIGHT CONTROL FAILTJRE

29 DATES OF TIME LOST DURlNG THIS PERIOD (YYYYMMDD}
NONE

DD FORM 214 AUG 2009 PREVISE%E  EDITION 18 OBSOLETE. | Hon:rable Discharge | MEMBER-A-

o 30. MEMBER REQUESTS COPY 4
' (m! 15, JLF

N

Analysis:

Served in one of the armed forces for any period of time & discharged honorably. Meets criteria.




| Served Army National Guard | Example #2

DD 214
j 53&3 - i K
CAUTION: NOT TO BE.USED FOR . i e THIS [S AN IMPORTANY RECORD, : '.,}, 1 ANY ALTERATIONS IN SHARED
IDENTIFICATION PUHPOSES L S SAFEGUARD T, { AREAS RENDER FORM YOID
CERTIFlCATE OF RELE)\SE OR DISC HARGE FROM ACTIVE DUTY Z

2. DEPAHTMENT, COMPONENT AND BRANCH

6. RESERVE OBLIG, TERM. DATE
Year2011{Momh 09|Day 25

““7“.a PLACE OF ENTRY-JNTS“XCTNE DUTY T TOWE OF RECORD AT TIME OF ENTRY (City and state, or complete
‘ ) . aagress if n ) _
BLOOMFIELD In . i
B.a LAST DUTY ASSIGNMENT AND MAJOR COMMAND 8.0 STATION WHERE SEPARATED
CO F 35TH ENGR BN TR TC . |FORT LEONARD WOOD, MO 65473-8935
4, COMMAND TO WHICH TRANSFERRED ¥ i ) 10, SGLI COVERAGE u Nene
SEE BLOCK 18. ' — ——ATmount—$-250. 000 . 00
11, PRIMARY SPECIALTY. (List number, title and years and months “12. RECORD OF SERVICE Yearis) Month(s)
ggicgggygffggg %idg.g}rﬂea; ggfﬁaﬁy numbers and titles involying . Dato antared AD This Period B
21B10 COMBAT ENGINEEK--0 YRS-0 MOS//NOTHENG [ h. Separation Date This Period
FOLLOWS Rotl-o70% oMt Active Service This Period
‘ Pl C~OUNW [idin= - 4. Total Prior Astive Sorv]
FILED FOR RECORD ON : L T e
¢. Total Prior. Inactive Service
Dee. 10, @prte 18345 am f. Forelgn Seivice
INBOOK Lk PAGE..%":T 0. Sea Service
~ MEGAN CLYRMAN, RECORDER - h. Effactive Date of Pay Grada
13. DECQRATIONS, MEDALS, BADGES, CITATIONS AND CAMPAIGN RIBBONS AWARDED OR AUTHORIZED (Alf perfods of servicel
ARMY SERVICE RIBBON//NOTHING FOLLOWS

Entry & Separation dates

14, MILITARY EDUCATIOIN {Course title, number af weeks and month and year completed) )
COMBAT ENGINEER, 14 -WEEKS, 2004//NOTHING FOLLOWS =

16.2 MEMBER CONTRIBHUTED TO POST-VIETNAM ERA ‘Yes | Na_ ] 15.bHIGH SCHOOL GRADUATE OR ves | na { 16, DAYS ACCRUED LEAVE PAID
VETERAN'S EDUCATIONAL ASSISTANCE PROGRAN . X EQUIVALENT - X " |NONE B
17, MEMBER WAS PROVIDED A COMPLETE DENTAL EXAM AND AtL APFROPRIATE DENTAL SERVIGES AND TREATMENT WATHIN 90 DAYS PRIOR TO SEPARATION NAJ Yes |NA|-No

Active . ' ' ; g : i ) S a j e Discharge

Duty

Traﬁning

DD Form 2 14-AUTOMATED, NOV 88 Previous edrrmns are obsolete. SERVICE - 2

Analysis: Served national guard, discharged honorably, but service was for active duty training. Does not meet criteria. ]




e, |_Served Army Reserves | ‘ Example #3

DD 214
! CAUTION: NOT TO BE USED FOR THIS IS AN IMPORTANT RECORD., ANY ALTERATIONS IN SHADED AREAS
IGENTIFICATION PURPOSES SAFEGUARDIT, RENDER FORM VOID
CERTIFICATE RELEASE OR DISCHARGE FROM ACTIVE BUTY 3
This Report Conteins Information Subject to the Privacy Act of 1974, As Amended. .
1. NAME {L_asf, Firsf, Middls, E NT, COMPONENT AND BRANCH 3. SOCIAL SECURITY NI_JMBER
[ B L CARMY/USAR K. B e A
4a GRADE RATE DR RANKA. b PAY GR.ADE 5, DATE OF BIRTH (ryyYMuMoD) | 8. RESERVE OBLIGATION TERMINATION DATE
SPC - T e E04 i 18510423 yyyywmmpp) 20160425
Ta. PLACE OF ENTRY INTO ACTIVE DUTY L. - b. HOME OF RECORD AT TIME OF ENTRY (City and stafe, or complete address if known)
DECCRAH, IOWA e L
‘ s
8a. LAST DUTY ASSIGNMENT AND MAJOR COMMAND b, STATION WHERE SEPARATED
0322ENPLT 3 FC CAMP ATTERBURY, IN 46124
3, COMMAND TO WHICH TRANSFERRED 10. SGLI COVERAGE NONE
0322 EN CC 3 PLT AMOUNT: $ 400, 000.00
11, PRIMARY SPECIALTY (List number, fitle and years and monifis in 12, RECORD OE SERVIEE YEARIE) pav(sy L. [More
specially. Ust additional specialfy numbers and fitles Involving periods of 2. DATE ENTERED AD THIS PERIOD | 401 | =% FE e AU, than 90
121&%”1{-1”8{13?233'1{1”_?% CONSTRUCTI - 1 ¥RS 7 Mosﬁ b. SEPARATION PATE THS PERIOD |, 212 dave
e : ‘0G0 L~
NOTHING FOLLOWS. e NET ACTIVE SE.RVl?E THIS PERIOD : DCO:
d. TOTAL PRIOR AQTIESERVICE 0000,
e. TOTAL PRIOR INAGTIVE SERVICE |-~ 0002
f. FOREIGN SERVICE . 0000.
g. SEA SERVICE 0000
h, INITIAL ENTRY TRAINING :70000: U 00
1. EFFECTIVE DATE OF PAY GRADE 2010 SleE Ohn e 2T
4§ 13, DECORATIONS, MEDALS, BADGES, CITATIONS AND CAMPAIGN | 14. MILITARY EDUCATION (Course ﬂt!e numberofweeks, ﬁnd month and
RIBBONS AWARDED OR AUTHORIZED (Al periods of service) yeer completed)
ARMY COMMENDATION MEDAT//ARMY ACHIEVEMENT NONE//NOTHING FOLLOWS
MEDAL//NATIONAL DEFENSE SERVICE MEDAL//
AFGHANISTAN CAMPAIGN MEDAL W/ TWCO CAMPAIGN
STARS//GLOBAL WAR ON TERRORISM SERVICE
MEDAL//ARMY SERVICE RIBBON//OVERSEAS SERVICE
RIBBON//ARMED FORCES RESERVE MEDAL W/ M
DEVICE//NATO MEDAL//COMBAT//CONT IN BLOCK 18
15a. COMMISSIONED THROUGH SERVICE ACADEMY ‘ YES| X ['NO
b. COMMISSIONED THROUGH ROTC SCHOLARSHIP (10 USC Sec. 2107b) YES| X | NO
c. ENLISTED UNDER LOAN REPAYMENT PROGRAM (10 USC Chap, 109) (If Yes, years of commifment: NA ) yes| X | NO
i6. DAYS ACCRUED LEAVE |17, MEMBER WAS PROVIDED COMPLETE DENTAL EXAMINATION AND ALL APPROPRIATE | YES | NO
PAID 0 DENTAL SERVICES AND TREATMENT WITHIN 90 DAYS PRIOR TO SEPARATION %
48. REMARKS ///////////////////////////////////////////////////////////////////////////// : ///]///////////////
SERVED IN. & DES IGNATED - IMMINENT.: :DBNGER PAY: AREA//SERVI CE. IN AFGHANISTAN,: ;
20110308 20120103//ITEM 12D ABOVE DOES NOT ACCOUNT: FOR' ANNUAT," AND/OR ‘;JEEKEND TRAINING
THIS SOLDIER MAY VE. ACCOMPLISHED P R’ TO DATE ENTERED IN ITEM. 12A/ / INDIVIDUAL Ordered
COMPLETED PERIO £ H—OREERED TIVE f—FOR OR 5F—EO8T- QF‘RVICE BENEFITS o)
AND ENTITLEMENTS/ . ! .
UsG 12302//1\‘1EMBER HAS COMPLET 2 OF_SERVICE : Active
FROM BLOCK 13: ACTION BADGE/ [DR IVER AND MECHANIC BADGE/ /SEE ATTACHED CON -,INUATI v Duty
The Informatlon conit] ned Herelq Js subjact to Comiptites matching Withfn the Depasiment of Dafense or vith ary other aﬁ'ected Federal or o Federal agency for venﬂoailcn
Puiposes and {6 detérming ellgibliity for, andfor continved Compllancs with, the requirements of 4 Féderaf benefit program e R
i MAILING ADDRESS AETER SEPARATION (Ifclude ZIP Code) ~ " T
20, MEMBER REQUESTS GOPY B BE SENT TO (Specrfy s!afe/focarfy) IA QFFICE OF VETERANS AFFAIRS 'K |vEs|. - |NO.
""a' MEMBER REQU ESTS C PY 3 BE SENT TO THE CENTRAL OFFlCE OF THE DEPARTMENT OF VETERANS AFFAIRS X YES E NO‘
S OWASHINGTON, DCY- 1k 7y far G L fita
21 a. MEMBER SIGNATURE_" . 22;a OFF[CIALAUTHORIZED TO. S[GN {Typed name, grade, fitle, srgnature) b DATE ‘
ESIGNEDR: B TR (YYWMMDDJ ESIGNED BY: HINDS. JAMES MILTON 10 82326720 (YYYYMMDD)
& s - o 20120108 : 20120108
B A ' I S JAMES M HINDS 2ENES PERS MGMT SERGEANT RETIR
DD FORM 214, AUG 2009 PREVIOUS EDITION 15 OBSOLETE, MEMBER 1
GENERATED BY TRANSPROC :
Analysis: Served Army Reserves more than 90 days of what appears to be active duty, but the form

is missing the "Type of Separation" and "Character of Service" blocks. These entries would
indicate if the service was active duty training and whether the individual was discharged

honorably. Since that information is missing, does not meet criteria.




W
o,

| Ser\/‘e'd_ A{rf‘me.d' Forces-Army . , :.-:' . . . Honorable Dls.c_harge Example
Laemn, Bactet N7A'to Ghe e peloia 1chick are nt npphmb.e’ 4\ e ’ DD 2 14.
.+ |2, SERVICE NUMBER .+ | 30 ohaoe. Rt oR Rark b om OF RANK (Day, Munm,
g 5 ﬁm s&% %0 Bef 16 #PR 66
%: §, PLACE OF BDIRTH {le;uand Sta{e or Caunajr) 5 DATE [DAY . MONTH', * | YEAR
of
a . - L. . > . ',
CRATGE CUFY Lok . : s | 36 | s )i
. % = CoLor AR d. COLOR EYES [ HEIGHT [ WEIGHT €>/ 8, UG CITIZEN | & JBARITAL STATUS .
B PRow | mamEr | 603" | 180/ | e Ol sowwm _
. b, MAJOR COURSE OR FIELD - I =
7 . . . . . Y
‘ : . brmeds .
< T @ veE QE TARNSFER OR DISCHARSE . | B.STAT(ON OR INSTALLATION AT WHICH EFFECTED . -
El ] e T 7 ' . . B
| 55 | BRAUSEREREY TQ USAR (1-5 18] TORT DIX NEW JEREE - S
: :Eud 2 REASOS AND AUTHORITY Y A dprrec.| DAY HONTH- . |YEAR .
. i wE | T
221AR Bag.200 BPN 411 mARLY SRARATION "ER(I‘i RN ove | 28 | gg | 68
ég 12, LAST BUTY ASSISHISERT AND HAJOR CONMAND 13a. CHARACTER/OF SERVICE . - | & Tree oF ceanipicaTE -
-0 . . ISSUED .
2850 G0 NERARG 96RBe USKRY - HOUORABLE . > : 1]
t, SELECTIVE SERVICE ‘HUMBER 18, SELECTIVE SERVICE LOCAL BOARD HUMSER, CITY, COUNTY ARD STATE 15, DATE INAUCTED ’

E?:‘E . 1@5 . - DY MOUTH YEAR
5}%5 2| 77 [ | 90 7 ST e ms e | - HOE KBRITOARES |

17, DISTRICT DR AREA COMMAND Tq‘ YHICH RESERwsT TRANSEERRED . e
SIERRIR T YEAR & EouiRet, SRomy aﬁmaﬁﬁfmm‘a iﬂ?&%ﬁﬂ ﬁiﬁ‘ TAHES M :
TR, TERMINAL OB??C—:‘I-ETI%&H' ERVE 19. CURRENT ACTIVE SERVICE OTHER THAH BY mnucﬂoz{ o meMoor e DATE CF ENTRY
BAY HONTH . ’-"-.n-dsz':;;; . SOLRCE OF ENTRY, - S(EYE s T T o | tEAR
. S [£] enusten [R:rsf-Eul%ﬂnen{} l::l F.i‘1L§5TEO {Pir}orSeru:ce} 1 REENLISTED | *° ef”"' ' . L . T
S SN e 7] omens g, . . 3 B3] GRN &b
. 120 PRION REGULAR ERLISTHENTS | 21, GRADE, RATE OR. RANKEAT TIHE OF 75 PLACE OF ENTRY mrq CURRENT ACTIVE ssawca (City and Stale] ..
. D +{  ENTRY INTO, CURRENT: ACTIVE SERVICE ] ) ) ) : .
. | Bags Lt - ) Hat - Sﬁﬁ’}?l FAL 'Gi HOHTH  DAKOAA BT OTddr Db214d
0 v r -
o [ER ggEnEUOF Hgﬁi}] A'T THE oF Ermw INTO ACTIVE SERVICE (Strect, REL, City, mm OF SERVICE ¢, YEARS IR ‘.ng,zz.a_ A containe
%i‘ A "creomagye | W HET SERVIGE THis PErion 2 Q - 5 stafement of
: QM {2) OTHER SERWICE . & é jﬂ/ serice
zsu SPECIALTY NUMBER AND TITLE | &, RELATED CIvILIAN occupp.ﬂou ARD ‘1. H**‘TQ-ML—(E-D-EL‘DMHH-@L— P : A
. D.0s T, HUMSER . - o . | _PURFOSES — — 8T & ;
< : ;_i__g?‘ ﬁ 5. TOTAL ACTIVE SERVIGE a2l 9 .- G e
<. SLY. . v FOREIGH AHD/OR SEA SERVICEIR @Yt krt % Ly - g‘?s
Y CAPAIGN RIBSONS AWARDED OR AUTHORIZED » .
| & THEIENER SERVICE. iﬂ@&ﬁ :
i . *@‘iﬁiﬁ&}t{éﬁ %Ei{ BB T&EEAL @Ei‘lﬂﬁ EEHPATER ﬁ@.ﬁh
24 ‘."E"I’JNDS RECENEU A5 A RESULT OF ACTION W/ITH ENERY FORCES (Piace and date, if .’maum} .
- 2 '. X . : S .
7. SERVICE scuooLs ok co[LEGEs COLLEGE TRAING COURSES .mu/oa POST-GRADUATE COURSES SUCCESSFULLY COMPLETED o . BE) %THER SERVICE TﬂAIr{I&G . y
SCHOUL OR cou : P OURSES SUCCESSFU o
‘ gco Ii{.SE .. DATES"(bA?rop'LLTo} - HAJOR fuuasss N . "; COMPLETED, b
o _ _ ATRBCEN ’?BATK.{ et
e 2hetik
. , : GOBE OF SONDUCE -
. 30 a. GOVERNMENT LIFE INSURANCE 1N FORCE b, AHOUNT OF ALLOTMENT o o MONTH ALLOTMENT °
’-ﬂ-t B E] s - . i @:r'o - . _ iy DISCONTINUED
a L : : HEY APRRICERLE - e @%LTQA’BEE
% |81 a. VA BENEFITS FREVIOUSLY APPLIED FOR (Specify bye) . : o [bovaclam numam
SO e EEREY ' . S - | Cem gwmm
32. REMARKS ) : o ’ )
8541 & ‘ ' ,
Lemdp St %ﬁmﬁﬂ MBDE E‘@B 28 aa msﬁm ﬁ'@
z «—Eg é@\ ,g .
2 Dy
g T ﬁi&; BRLE @P gﬁ@@ﬁ%ﬁﬂ S?h c&*} 14 ﬁ@a éﬁ Zﬁﬁiﬁ UE BANK ? Ay 65
B .
< |33, PERBANENT ADDHES FOR, HAILIRG PURFOSES AFTE N .
(Sfr?*?f: i, Oty Ciuz:r,'a}idsfu MP P AFTER TRANSFER OR DlsmaAF;GE )
ALD TITLE OF AUTHGRIZI FEiCE
VEE W Aear 47
EORM [ REPLACES ED‘. 10 OF 1 tHICH . ) l .
DD thior'ss 2144 %%@smm[ﬂo” JUL 52, W ARMED FORCES OF THE UMITED STATES R

REPORT _OF TRANSEER O DISCHARGE 2 v

IAnalys:.s Served 1n one of the armed forces, for any period, discharged honorably Meets criteria.




I Served Armed Forces-Navy I Example #5

|
_ b 214 Page 1 of
P UL WILL W - 101D 22 AN IMPUXTAN ECORD ANY ALTER :”l‘.:-“ 4
IDENTIFICATION FURPOSES f\ ) SAFEGUARD IN ( )‘ " AREAS nen%'é??ééﬁ %A]gm E
BD FORM 21 4 PREVIOUS EDITIONS OF THIS CERTIFICATE OF RELEASE OR DISCHARGE
TIUE7Y FORM ARE OBSOLETE, FROM ACTIVE DUTY %
. MAME'(Ldst, first, middiz) 2. DEPARTMENT, COMPONENT AND BRAMCH 3

HAYY-UEY

GRADE 5, DATE GF BIRTH

ETFL 2

7. LAST DUIY ASSIGNMENT AND MAJOR COMMAND

B. STATION WHERE SEPARATED

UES PETROIT ASE ¥ HAVAL STATION. HOBFOLE. VA 23513
e, COMMAND.YO WHICH TRAMSFERRED ’ 10, SGU COVERAGE .

wgpe , AMOUNTS___H3 000 | Imene| \
13, PREMARY SPECIALTY NUMBER, THLE AND YEARS AND

MONTHS (N SEECIALTY (Addiional specially numbers and tlea 12. KECORD OF SERVICE — Y_@{f). |_MON ) _Darm |

involving perivds of onz or more years) 2. Bale Entered ADD This Poried TE I S

) ‘ b, Soporation Dale This Period :
g? ﬁaagﬁﬂ | Entry & Separation dates | MM;P«M g

d. Tetal Prer Adive Sarvies
& Tolal Prios Inotive Sorvka

£ Foraign Servica
8. $a0 Sarviky
b, Hfective Dats of Pay Grods
L Retarve Obli. Term. Dafe
13. DECORATIONS, MEDALS, BADGES, CIFATIONS AND CAMPAIGN REBBONS AWARDED OR AUTHORKZED (Al periods of service)
3 & #
X - X A
k4 % 4
14, RIUTARY EDUCATION (Course Title, number weeks, end month and yetr completed) .
BOILERNAN TLASS A SCHOOL I8 DES ROV ¢ X
4 X
2 %
4 )4
18, MEMBER CONIRBUTED TO POST-VIETNAM ERA 18, HIGH SCHOOL GRADUATE OR EQUIVALENT ’ 17. DAYS ACCRUED
VEIERANS' EDUCATIONAL ASSISTANCE PROGRAM I:] s El o E vEs g o LEAVE PAH}M
T MKS O T b
¢ !
£:4
¥
X
! ¥ g £
19, MAIING ADDRESS AFTER SEPARATION i _ 20. MEMBER REQUESTS COR & BE
: e L SENTTO _ FA DR OF vET
| & e TA U= : 7 T AFFAIS YES DNO ]
21. SIENAIURE OF MEMBER BEING SEPARATED 22. TYPED NAME GRADE, THLE AND SIGNATURE CF OFFICIAL

AUTHDRiZED 10 SIGN

VR BLY AVAILARLE FoR SIGNATURE ,Fﬁz‘qmﬁsm OFF BY BIR

3. TYPE GF SEPARATION

N IR yof )
25, N.ARRATNE REASONFOS! SEPARAHO\i Dlscharged under other than honorable

HISCG!@E{T BRH& ABESE conditions

7. DATES OF THE LOSI DUARG THIS PEATOD gy g1y YEC 77 T0 U7 DAR 78 I REGUT -
A LA SER 79 78 L4 FEBR A0 e INTIALS

STATE DIRECTOR OF VETERANS AFFAIRS . 6

$/M 0102-F-000-2140 T

Analysis:

2
Served in one of the armed forces for any period, but discharged under other

han" honorable conditi Do

not m

e/ oadioos jowa gov/veteran/dooument aspx 7docid=2102994&vetid=249908 S&sreh=wilson,michacl ja... 6/2172



Appendix B

Armed Forces

Specific entries to review on DD 214:




Appendix C

National Guard or Reserves

Specific entries to review on DD 214:

Reminder: A customer that has served more than 20 years in the National
Guard or National Reserves in inactive duty status may be eligible for a veteran
designation, but will not have a DD 214. We cannot approve a veteran
designation for these customers because lowa law (section 321.189 of the
lowa Code) only allows the lowa DOT to consider a DD 214 to determine
whether a veteran designation should be granted. Please refer these
customers to their county Veterans Affairs office for approval.
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