
Attachment R – Data Collection and Records Plan 

1. What records and reports are maintained that specifically reflect compliance with Title VI? 

2. What data (race, color, national origin, language considerations, sex, disability and age) does 
the recipient/Subrecipient maintain that reflects the extent to which beneficiaries of  and 
participants in program? 

3. Who is responsible for developing, maintaining, monitoring and reporting this data? 

4. How is this data used? 

Overall 

• Demographic profile of communities 

• Population eligible to be served 

• The location of existing or proposed facilities connected with program 

• Adequate data to determine that a facility will not deny access 

• Present or proposed membership of any planning or advisory body 

• If relocation is involved, requirements or steps to guard against disparate impact 

• Lawsuits filed against recipient alleging discrimination based on protected categories 

• Location of bus depots in minority communities. 
 

• Brief description of applications to other federal agencies for assistance, and other 
federal assistance provided 

• Statements on compliance reviews 

• Complaints - How processed and/or determined 

• Training and technical assistance provided & attendance records  

• Number of and demographics at public meetings  

• Public Dissemination of Title VI Information 

Administration 

• State employee training in Title VI or ADA or DBE 
 

Planning (Office of Systems Planning) – Includes Statewide Planning 
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As part of transportation planning conducted under DOT requirements, metropolitan 
transportation planning organizations collect information on race, national origin, and income 
of persons affected by transportation programs. This data is mainly used to identify 
transportation needs and develop plans.  
 

• Present or proposed demographics of membership of any planning or advisory body 

• Number and diversity of public participation and involvement participants & 
opportunities 

• Demographic data collected based on Race, Color, National Origin, Sex, Age, Disability, 
Languages Spoken, Income, etc., of State, and other geographic locations 

• Input from minority/traditionally-underserved groups and persons 

• Consultation with other stakeholders or entities in the statewide and metropolitan 
transportation planning activities 

• Training opportunities and technical assistance provided  

• Opportunities provided to minority, women and community based organizations to 
compete for planning studies, corridor studies and other related work 

• Title VI requirements incorporated in policies, procedures and contracts 

• Alternative languages used in communicating with affected populations 

• Opportunities for Program Area Administrators or District Title VI Liaisons to review 
plans and directives before final decisions are made 

• Reviews conducted for compliance & verification 

• Complaints and concerns and how addressed or resolved 

• Facilities used for public meetings 

• Requests for accommodations at meetings 

NEPA/Project development (Office of Location and Environment) 

• Public information solicited and seriously considered 

• Alternatives considered and or avoided 

• Social Economic & Environmental impacts and identified mitigations  

• Appropriate offsetting benefits & enhancements 
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• Opportunities for early, continuous and meaningful public participation and 
involvement 

• Adequate and effective community outreach activities 

• Community input & feedback accommodated, not accommodated and reason(s) 

• Sensitivity & sensibility to unique cultural elements 

ROW  

• Diversity and use of fee appraisers 

• Market value assessments based on appropriate data and objective evaluation 

• Efforts made to negotiate for required property 

• Condemnations filed 

• Impacted persons duly informed of their rights and options to receive just compensation 

• Number and nature of relocation assistance provided to displaced individuals, including 
legal status in the United States 

• Number and nature of replacement housing to displaced people 

• Race, National Origin, Sex, Disability, Age, English proficiency status of impacted persons 

Construction (Office of Construction and Office of Contracts) 

• Appropriate contract provisions incorporated in all Federal-aid contracts regardless of tier 
 

• Monitoring/inspection of work by State DOT 

• Mitigation measures implemented and how 

• Prequalifications, approval of subcontractors, bonding and licensing requirements 

• Assessment of sanctions, liquidated damages, withheld payments, 
suspension/termination of contracts, and decertifications  

Maintenance 

• Application of Standard Operating Process/Procedure 

• Frequency, promptness and quality of standard services provided  

• Quality and quantity of materials used 
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• Work contracted out and how required contract provisions are applied and enforced 

• Training opportunities for maintenance personnel on Title VI 

• Schedule of maintenance provided or to be provided 

Research (Bureau of Research)  

• How and when research opportunities are advertised 

• Diversity in the consultants and other schools & universities selected 

• Concerted effort to solicit proposal/problem statements in a nondiscriminatory manner 

• Efforts to encourage participation and collaboration with MIHEs 

Attachment S - Title VI Plan Development 
 
The Iowa Department of Transportation is committed to full compliance with Title VI of the Civil 
rights Act of 1964 and all related laws, rules, and directives. This document establishes the 
actions that the Department will take to ensure that no person in the United States, on the 
grounds of race, color, national origin, sex, age, or disability, is excluded from participation in, 
denied the benefits of, or discriminated against, under any of the Departments programs or 
activities.   The legal requirements listed below form the basis for the FHWA Nondiscrimination 
Program. 
 
• Title VI of the Civil Rights Act of 1964 - prohibits discrimination in federally funded programs 

or activities on the basis of race, color, and national origin. (See 49 CFR 21) The acts states 
“No person in the United State shall, on the grounds of race, color, or national origin, be 
excluded from participation in, be denied the benefit of, or be subjected to discrimination 
under any program or activity receiving Federal financial assistance from the department of 
Transportation.”  

 
• Title VII of the Civil Rights Act 1964 – prohibits discriminatory practices in the 

workplace. 
 
• Federal-Aid Highway Act of 1973 (23 U.S.C. 324) - amended Title VI to prohibit 

discrimination on basis of sex in Federal-Aid highway programs. 
 
• Title IX of the Education Amendments of 1972 - basically amended Title VI to prohibit 

gender discrimination in federally funded education programs. 
 
• Section 504, Rehabilitation Act of 1973 - prohibits discrimination in federally funded 

programs on the basis of handicap/disability. (See 49 CFR 27) 
 
• Age Discrimination Act of 1975 - prohibits discrimination in federally funded programs on 

the basis of age. 
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• The Civil Rights Restoration Act of 1987 - This Act broadened the scope of Title VI coverage 

by expanding the definition of the term “programs or activities” to include all programs or 
activities of Federal-aid recipients, subrecipients, and contractors, whether or not such 
programs or activities are Federally-assisted. Broadened the coverage of nondiscrimination 
statutes to all programs and activities of any Federal recipient; i.e., all of a federal 
recipient's programs and activities are covered regardless of whether all, or a portion of, the 
recipients programs and activities are federally assisted or not. Applicable laws affected 
consisted of Title VI of the 1964 Civil Rights Act, Title IX of the 1972 Education Amendments, 
the Age Discrimination Act of 1975, and Section 504 of the Rehabilitation Act of 1973.  

 
• Americans With Disabilities Act of 1990 (ADA) - prohibits - discrimination in State and local 

government programs and activities regardless of whether those programs are federally 
funded or not. 

 
• Title VIII of the Civil Rights Act 1968- prohibits discrimination in the sale or rental of housing 

(applicable in the right-of-way and relocation phase of the Federal-Aid Highway program) 
on the basis of race, color, religion, or national origin. 

 
• Environmental Justice (Executive Order 12898) - Directed Federal agencies to identify and 

address the effects of all programs, policies, and activities on “minority populations and 
low-income populations” Requires Federal agencies, to the greatest extent allowed by law, 
to administer and implement its programs, policies, and activities that affect human health 
or the environment so as to identify and avoid "disproportionately high and adverse" 
effects on minority and low-income populations.  

 
• Limited English Proficiency (Executive Order 13166)- Requires Federal agencies to assess 

and address the needs of otherwise eligible limited English proficient persons seeking 
access to the programs and activities of recipients of Federal financial assistance.  

 
Discrimination under Title VI 
There are basically two types of discrimination that are prohibited under Title VI and its related 
statutes. One type is intentional discrimination or disparate treatment. An intent claim alleges 
that similarly situated persons are intentionally treated differently because of their race, color, 
national origin, gender, disability, or age. The second type of discrimination is disparate impact 
or disparate effects. This type of discrimination occurs when a neutral procedure or practice 
results in fewer services or benefits, or inferior services or benefits, to members of a protected 
group such as minorities or low-income populations. With disparate impact, the focus is on the 
consequences of a decision, policy, or practice rather than on the intent. Under Title VI, the 
department’s efforts to prevent such discrimination must address, but not be limited to, a 
program’s impacts, access, benefits, participation, treatment, services, contracting 
opportunities, training opportunities, investigation of complaints, allocation of funds, 
prioritization of projects, and the functions of planning, project development, right-of-way, 
construction, and research. 
 


